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Description     

Centrex Caller ID with Name is a terminating service that provides the name associated with the calling party number, or an indication of anonymity or unavailability in lieu of the name, to the called party - in this case the Centrex Station.     

· Is functionally dependent on compatible display CPE.
· A Centrex end user must subscribe to Centrex Caller ID service before ordering the Name enhancement.     

· Per Call Blocking is available on all lines in the SS7 CO at no charge to the end user.

· Per Line Blocking is available in Indiana, Ohio and Wisconsin only to qualifying end users in the SS7 CO.
Aliases     

· CNAM     

· Calling Name ID     

Features

Per Call Blocking

General     

· Allows callers to block their name/number from the receiving party by dialing a code before they place a call. The caller must activate it each time they wish to block a call.    
· Is automatically provided to all telephone lines in an SS7 CO, including most coin phones.  Exception:  Wisconsin cannot block coin phones per PSC mandate.

Note:  Non-published/non-listed end user numbers may be displayed to a Caller ID subscriber unless they activate free Per Call Blocking prior to placing each outgoing call.
· does not require Caller ID service or a service order     

· is provided without charge     

· does not block calls to 911
Activating Per Call Blocking     

Note: Carrier customers who do not have Touch-tone or who have Touch-tone but do not have the * or # key, must use pulse phone instructions.     

· Dial *67 (1167 on pulse phone) to activate Call Blocking. You will hear a stutter dial tone.     

· Wait until the dial tone steadies, then dial the desired number.     

· The call will display as 'P', 'PRIVATE', or 'ANONYMOUS' on the display device of the receiving party.

Deactivating Per Call Blocking     

· Per Call Blocking is automatically deactivated when the caller hangs up from a blocked call.     

· Caller must activate Per Call Blocking again to block the next call.

Per Call Blocking Interaction with CO Features     

· Automatic Callback: Dial *67 then *69 to activate Per Call Blocking.     

· Call Waiting: Dial *67 then *70 to activate Per Call Blocking and cancel Call Waiting.     

· Speed Calling: Dial *67 then the desired Speed Call code.

Note: Per Call Blocking cannot be programmed together with a Speed Call number. It can, however, be programmed by itself as a Speed Call code by entering 1167, whether on a touch-tone or pulse phone.     
Call Blocking Alternatives

Alternative methods of blocking individual calls are to place calls via:

· Operator

· Calling card

· Coin 

· Three-Way Calling

· Indiana only:  one way out line

Availability     

· Service is available in SS7 equipped COs.  

· Both the calling and called numbers must be in an SS7 area for the call name and number to display.

· InterLata or interstate calls may display or be blocked depending on whether the interexchange carrier chooses to pass the display information.  

	State
	1AESS
	5ESS
	DMS 100*
	EWSD

	Illinois
	Y
	Y
	Y
	Y

	Indiana
	Y
	Y
	Y
	Y

	Michigan
	Y
	Y
	Y
	Y

	Ohio
	Y
	Y
	Y
	Y

	Wisconsin
	Y
	Y
	Y
	Y


*Available only on analog sets in DMS100.  not available on EKL sets.

Restrictions/Limitations     

· Centrex Caller ID with Name service is available to Centrex service only in Illinois, Michigan and Wisconsin; Advanced Centrex Service in Indiana and Centrex Service in Ohio.  
· Not available with the following services:  

· Any Centrex Service other than ACS (Ameritech Centrex)     

· Grandfathered classes of service

· Custom Calling Name on Centrex     

· Cellular Service     

· Coin Phones     

· Centrex Service serviced by a Nortel DMS10 Switch     

· Foreign Exchange (FX)/Foreign Central Office (FCO)     

· PBX Trunks     

· WATS     

· Remote Call Forwarding     

· 800 Service     

· ISDN
Interactions     

	Product
	Interaction

	Answering CPE
	Answering machines, fax switches or other CPE that automatically answer a call must be set to two rings or greater for the call to be displayed.

	Automatic Callback
	The originating number and name are displayed unless the original call was blocked.

	Call Forwarding
	The originating number and name are displayed if the receiving location is a Caller ID subscriber.  All three locations must be in the SS7 area.

	Call Screening
	Takes precedence over Centrex Caller Id with Name.  Originating call will not ring or display at the subscriber’s premise if Call Screening is activated.  

	Call Waiting
	If subscriber hangs up upon hearing Call Waiting tone, originating number and name are displayed after the first ring.  If subscriber does not hang up, number and name are not displayed.

	Cellular Service
	Cellular telephone numbers are displayed.

	Distinctive Ringing
	Originating number and name are displayed.

	Multi-Line Hunting
	Originating number and name are displayed only on lines that have Caller ID with Name and CPE installed.

	Multi-Ring Service
	Originating number and name are displayed regardless of number dialed.

	Off Premise Extension
	Accurate transmission of Centrex Caller ID with Name data cannot be guaranteed to DPA location.

	Repeat Dialing
	If subscriber receives the call through Repeat Dialing, the originating number and name are displayed on subscriber’s device.

	Speed Dialing
	Full originating number and name are displayed, not the speed dial code.

	Three-Way Calling
	Originating number and name are displayed if receiving location is a Caller ID subscriber.

	Voice Mail
	Display device will store the originating number and name if transferred via Alternate Answer.  The display will not store the number and name if transferred via Business Line Transfer.


Ordering      

Due Dates     

Refer to Resale Due Date Matrix for standard due date intervals.
USOCs/FIDs 

See USOC Search Tool.
Miscellaneous Ordering Procedures 

Manual orders for Caller ID with Name are submitted to the LSC via the Centrex Resale Service Request form.  

· Centrex class of service must be shown on the LSR form in the "TOS" field. 
· Centrex service is ordered on a REQ TYPE "P" 
· The feature USOC is shown in the FEATURE field on the product form. 

Billing
Refer to state tariff for information regarding recurring and non recurring charges.[image: image1.wmf]
